Our People

Our staff team is appropriately
frained in line with the latest
standards of care. They also
receive on-going continued
personal development which
ensures they maintain and
refresh their skills helping to meet
your needs.

Our catering feam ensure that you have a choice of food that is freshly
cooked every day in our own kitchen. If you let us know, we will be
happy to cater for a friend or family member who may wish to join you
for a meal. Tea, coffee and biscuits are served throughout the day
should you feel a little peckish.

With a dedicated SheffCare activity team, you can
continue with your hobbies or try a new one. There will
also be the opportunity to visit local attractions or
even go further afield in our specially adapted
vehicles that offer easy access for wheelchairs.

Our accounts team are highly experienced and are ;
able to offer you advice, helping you navigate through
the maze of local authority funding regulations.

“We would like to thank all staff at Castelayn for the
wonderful way they made mum feel so welcome. She
always loved coming there every Tuesday for Day Care

and had lots of lovely friends that she met there. When we
told mum she had to go into full time care...she was
overjoyed to find that she was moving into Castelayn.”

Relative of former resident.

SheffCare is a registered charity operating across Sheffield serving the
needs of over 1000 older people. The company began operating as a
not for profit company in 1993, when a number of care homes were
fransferred out of local authority ownership into the ownership of
SheffCare.

SheffCare's vision is to secure the provision of services and provide high
quality care for older people in Sheffield. The needs, wishes and
aspirafions of our clients are paramount and everything we do is
focused on improving the experiences of our residents and day care
centre users.

The charity is managed by an executive team with a Board of Trustees
meeting every month.

If you would like information about any of our other 10 homes in Sheffield
visit our website at www.sheffcare.co.uk or call our Central Support
Services team in Sheffield on 0800 542 1256.
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The best way to see whether Castelayn is
right for you, is for you and/or your family to
callin and have a look around. Our staff will
be happy to give you a guided tour and Pork_ el Supertram
show you a typical bedroom. Roltes
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Or give us a ring on the above number if you
need any further information.
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My team and | wish to extend a warm
welcome to you at Castelayn.

At Castelayn, we have a committed and
dedicated team who have a range of
experience in caring for older people and the
young physically disabled. In fime, you will
come o know us as friends.

Have a look through this leaflet and if you
have further questions, please do not hesitate
to contact me or a member of my tfeam and
we will be very happy to discuss your needs. |
encourage you to drop in on us and we will be more than happy to
give you a four of our home.

Diana Oak
Registered Manager

“We would like to thank you all
for the care you gave our
mother. In the two years she
spent with you she was very
happy and contented. You all
made her feel at home and very
special and | want you to know

she thought the world of every
one of you. Your care was
second to none. Even after our
mum died your patience,
thoughtfulness and understanding
was very much appreciated.”

Relative of former resident.

Castelayn offers excellent care in a purpose built
residential home over three floors. Each corridor is
individualised  offering comfortable  single
bedrooms and easy access to lounge and dining
areas and a range of bathing facilities. To ensure you
gain a sense of home you may wish to furnish your
bedroom with your own pieces of furniture and other
personal items. If you want, we can arrange for you to have a telephone
point so that you may stay in regular contact with your family and friends.

There are smaller residents kitfchens where you, a relative or a friend may
make a cup of tea or share a meal. There is a larger communal area where
you can have family get-togethers, enjoy regular activities and
entertainment with other residents or just have a chat. Castelayn benefits
from an activity room with a pool table, a range of board games

and computers with internet access; allowing you to keep
in touch with family and friends wherever they may be in
the world. In addition fo the television lounges, Castelayn
has a quiet room where you can sit and read without
being disturbed.

If you wish we can arrange the delivery of your favourite
morning newspapers or magazine or the local papers.

Castelayn has its own room dedicated to hairdressing, with a local
hairdresser visiting every Monday, although if you prefer, your own
hairdresser may also use the room. A beauty therapist visits once a fortnight,
offering manicures and pamper sessions. You can book an appointment
with a physiotherapist who visits once a month and offers massages in the
comfort of your own room; helping tfo ease your aches and pains.

The home has its own easily accessible garden area where you can tend
to the pruning of the plants or just sit and enjoy the fresh air.

At Castelayn we are not just a residential home.
Other services include:

day care facility
meals (to take home or to enjoy at Castelayn)
short-term or overnight care (respite)
escorted hospital visits or doctor’'s appointments
specially adapted baths and help with bathing
help with shopping or your laundry

help with sorting out funding and finance
wheelchair loans
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So, if you are a carer or relative and
would like to take some fime away or
access some support, we can ensure
that your loved one is in the capable
hands of Castelayn staff.

We can give you the help and care
you need, when you need if, if not we
can point you in the right direction.

Just give us a call and we will tailor a package to suit your specific needs




