Our People

All our care staff have appropriate
fraining and continue to benefit from our
in-house fraining and support team;
ensuring we are fully up to date with the
latest standards of care.

Our catering team ensure that you will have a choice of food which is
freshly cooked every day on the premises. If you let us know, we will
be happy to cater for a friend or family member joining you for dinner.
Tea, coffee and biscuits are served throughout the day should you feel
a little peckish.

SheffCare have a dedicated activity team who will help support you
continuing with your hobbies or perhaps infroduce you to

new activities. There will also be the opportunity to
visit local attractions or even go further afield, with
Derbyshire on the doorstep, in our specially
adapted vehicles that offer easy access for
wheelchairs and those a little unsteady on their
feet.

Our Accounts team are highly experienced and
will be able to offer you advice helping you navigate
through the maze of local authority funding regulations.

“Just want to say a big thank you from all of us for the love
and care you and the team at Hawkahills showed our mom
while she was with you. You all helped to make those last

3 2 years of mom'’s life as comfortable and relaxed for her
as possible. We could also feel absolutely confident that
she was in the right place with the right people.”

Daughter of former resident.

SheffCare is a registered charity operating across Sheffield serving the
needs of over 1000 older people. The company began operating as a
not for profit company in 1993, when a number of care homes were
fransferred out of local authority ownership info the ownership of
SheffCare.

SheffCare's vision is to secure the provision of services and provide high
quality care for older people in Sheffield. The needs, wishes and
aspirafions of our clients are paramount and everything we do is
focused on improving the experiences of our residents and day care
centre users.

The charity is managed by an executive team with a Board of Trustees
meeting every month.

If you would like information about any of our other 10 homes in Sheffield
visit our website at www.sheffcare.co.uk or call our Central Support
Services team in Sheffield on 0800 542 1256.

Hawkhills Residential Home
11 Stanwood Rd

Sheffield, S6 5JE

Tel 0114 234 5469

The best way fo see whether Hawkhills is right
for you is for you and/or your family to call in
and have a look around. Our staff will be ;
happy to give you a guided four and show 2 S
you a typical bedroom. S Roufes

Or give us a ring on the above number if you
need any further information.
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| would like fo welcome you fo Hawkhills, a
place where we are confident you will feel at
home straightaway.

You will find a warm and friendly welcome as
soon as you walk through the door at Hawkhills.
Our staff are highly experienced and well
frained and, in time, you will come to know
them as friends.

Have alook through this leaflet and if you need
any further information call me or a member of
my team. When you are ready to have a look around call in and visit
us and we will be happy to give you a tour of our home.

Ann Cullen
Registered Manager

“I feel | must write and thank
you all, on behalf of all the
family, for helping my mum
settle in at Hawkhills. | must
admit | was initially unsure about
residential care, unsure whether
it was right for her, following her
stay in hospital and major

surgery...such a lot of adjusting
in a short space of time. But she
has adjusted really well, her
sense of humour showing itself
regularly with family, staff and
other residents and she has
made several friends.”

Family member of resident.

Hawkhills offers excellent care in comfortable
surroundings. You will have your own bedroom
‘ with shared bathroom facilities in each corridor.
Many bedrooms have television and telephone
points so that you may stay in regular contact
with your family and friends and can watch your
favourite programmes at your leisure. To ensure that

you feel at home you may also wish to furnish your
bedroom with your own pieces of furniture.

Despite being over three floors Hawkhills feels cosy
and personal with each floor having its own
dining and sitting areas where you can get
together with other residents for a chat and
to enjoy your meals. There is also a larger
communal area on the ground floor where
home activities take place on a regular basis.
In addition, Hawkhill has quiet rooms where you
can sit and read your paper with no disturbances.

Hawkhills also has its own room dedicated to

hairdressing and a local hairdresser visits twice a week. We also can arrange
your regular check-ups with the optician; dentist; chiropodist and nursing
services. Newspapers and periodicals are delivered daily should you wish.

Hawkhills is set in a residential area near the Rivelin Valley
and enjoys stunning views of Loxley and the
surrounding counftryside. The home benefits from a
safe and secure patio area with pleasant wooded
boundaries and access to a large lawned back
garden with further seating at the front where you
can enjoy the fresh air and sunshine.
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At Hawkhills we are noft just a residential home.
Other services include:

day care facility

short-term or overnight care (respite)
escorted hospital visits or doctor’'s appointments
specially adapted baths and help with bathing
(including for non-residents)

o help with shopping or your laundry

o help with sorting out funding and finance
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So, if you are the carer or relative of
an older person and would like to
take some time away, or need
some support, we will ensure you
can go safe in the knowledge that
your loved one is in safe hands.

We can give you the help and care
you need, when you need it. Just
give us a call and we will tailor a package to suit your specific needs




